
 

 

BIG NEWS:  
Baxton Studio’s home base in the industrial area near 

Chicago’s O'Hare Airport is moving! 
 

We’ve been based in Bensenville, IL and Elk Grove since our founding in 2002 and 
we’re sad to leave the community that’s helped us flourish. But we won’t be too far: 
both our Bensenville warehouses and showroom will be condensing into one facility 

in Aurora, IL. 
 

TIMELINE: 
December 9, 2019 – February 2020: item availability may involve a delay 

December 16, 2019 – February 2020: moving period 

Mid-January 2020: Bensenville store will close while moving to Aurora 

February 2020: Aurora store grand opening 

 

ITEM PICK UPS & DELIVERIES 
To avoid any possible delays with picking up or having your purchase delivered, we 

recommend planning to purchase and pick up no later than Monday, 12/9/2019. If 
your item(s) are being moved, there will be a delay of 2 weeks or more. Once moved, 
item pickups will occur at our Aurora location. Deliveries may also involve a similar 

delay, as may product transfers to our Lombard and Chicago store locations.  
 

630-238-6675 
Please call ahead to ensure your items are available for pick up 

and verify the pickup location.  
 

After Mid-January Bensenville will no longer be home to a Baxton Studio Outlet 
location, though we welcome you to visit our new show space in Aurora. 

Alternatively, we encourage you to reach out to one of our other two Chicagoland 
stores: Lombard or Chicago’s Austin neighborhood near Elmwood Park. However, 

same-day pickups will require a drive to our Aurora warehouse: 
 

Baxton Studio Outlet 
2805 Duke Parkway 

Aurora, IL 60502 
 

To our Bensenville store’s loyal customers: thank you for all your support over the 
years! We hope to see you at our other locations! 

 
-BSO Team 

 


